
THERE ARE NO EXCHANGES OR REFUNDS GARMENTS ARE SIZED TO FIT YOUR DESIRE. 

AFTER PAYMENT IS RECEIVED ALLOW 24 HOURS FOR PAYMENT TO BE PROCESSED. 

ANY PAYMENTS RECEIVED AFTER 8PM MONDAY THROUGH THURSDAY WILL BE PROCESSED 

IN 48 HOURS. ANY PAYMENTS RECEIVED FRIDAY THROUGH SUNDAY WILL BE PROCESSED 

UPON THE FOLLOWING BUSINESS DAY. GARMENTS ARE DELIVERED WITHIN 5 TO 7 BUSINESS 

DAYS AND 7 TO 14 BUSINESS DAYS FOR INTERNATIONAL. FOR CUSTOM DESIGNS GARMENT 

DELIVERY IS SUBJECT TO CHANGE IF A SCHEDULED DATE/TIME IS REQUESTED. YOU ARE 

ALLOWED 24 HOURS AFTER PAYMENT IS RECEIVED TO MAKE ANY CHANGES TO THE DESIGN 

OF THE GARMENT. NO CHANGES CAN BE MADE AFTER THE INITIAL TIME GIVEN. THERE ARE 

2 MANDATORY FITTINGS REQUIRED FOR ALL LOCAL ORDERS. FITTINGS ARE SCHEDULED 

UPON REQUEST DATE. IF YOU ARE UNABLE TO ATTEND A FITTING, YOU MUST GIVE A 48 

HOUR NOTICE IN ADVANCE TO RESCHEDULE FITTINGS. FAILURE TO RESCHEDULE OR ATTEND 

FITTINGS, ALL GARMENTS WILL BE MADE ACCORDING TO GIVEN OR TAKEN 

MEASUREMENTS. ENVY BY MUAH WILL NOT BE RESPONSIBLE FOR ANY GARMENTS THAT 

ARE NOT ACQUIRED BY THE SCHEDULED DATE/TIME. FAILURE TO PICKUP GARMENTS ON 

THE SCHEDULED DATE/TIME WILL RESULT IN NO REFUNDS, EXCHANGES OR 

ACCOMMODATIONS. GARMENTS WILL BE MAILED TO THE ADDRESS THAT IS PROVIDED. IN 

EVIDENT PACKAGES ARE LOST STOLLEN OR DAMAGED EBM IS NOT RESPONSIBLE OR 

SUBJECT TO REPLACE OR FIX GARMENTS.  EBM ACCEPTS CASH, CHECKS, AND CREDIT 

CARDS. CREDIT CARDS ARE SUBJECT TO A 2.75% FEE FOR EVERY TRANSACTION. NO POST 

DATED CHECKS WILL BE ACCEPTED. CHECKS THAT ARE DECLINED WITH INSUFFICIENT FUNDS 

WILL BE SUBJECT TO A $50 FEE THAT IS NONREFUNDABLE. ANY AND ALL CHECKS WILL NO 

LONGER BE ACCEPTED IN THE FUTURE. IN EVIDENT THAT A DISPUTE CLAIM IS MADE. THE 

CONSUMER IS SUBJECT TO PAY ALL COURT FEES AND COST FOR ANY AND ALL ALLEGATIONS 

MADE AGAINST EBM.


